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Worker’s View 

 
With respect to the primary adult client, and thinking about how things are going at this point in 

time in the case….  

 

 

  None or A little Some A lot All or 

  almost of the of the of the nearly 

  none of time time time all of 

  the time    the time 

I. I believe this client is fairly open with me about what goes on in the 
family. 

I 2 3 4 5 

 
2. This client wants the same things for her/himself and the family as 
the agency wants. 

I 2 3 4 5 

      

3. This client is in a real battle with the agency, not working with us. I 2 3 4      5 

 
4. I think this client is overwhelmed by [child welfare] involvement and 
is feeling pretty helpless. 

I 2 3 4      5 

      

5. This client is ready to make some changes in behavior or lifestyle to 
safeguard her/his children. 

I 2 3 4      5 

      

6. In my opinion, this client feels genuine ownership over the case 
plans and goals. 

I 2 3 4      5 

      

7. I'm not particularly confident that this client is telling me the truth. I 
feel this way... 

I 2 3 4      5 

      

8. I think this client believes we can help her/him. I 2 3 4      5 

9. I believe this client is honest with me about her/his feelings. I 2 3 4      5 

10. This client has a completely different agenda than the agency. I 2 3 4      5 

 
II. I think this client feels hopeful about the outcome of [child welfare] 
involvement. 

I 2 3 4      5 

      

12. This client denies any responsibility for the circumstances that got 
the agency involved. 

I 2 3 4      5 

                       

13. This client is able to focus on the needs of her/his child. I 2 3 4      5 


